




















THE  TRIP  CYCLE





It is important to consider the total range of service needs that park visitors have and place the park experience in the context of their broader trip. The trip cycle concept looks at the visitor’s experience in its entirety, from the time that a visitor becomes aware and makes a decision to visit the park until they leave. This will enable the park manager to determine their role in the direct provision of services, as well as influencing other service providers who play a role in the visitor’s trip cycle.
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1. AWARENESS / MOTIVATION





How do visitors find out about the park and what it has to offer?


What motivates them to visit the park?�
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2. PRE-TRIP





What information / equipment do visitors need prior to their park visit? This may include information on how to get there, what to bring, services provided at the park, park restrictions, accommodation options and a park map. 		�
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3. ENROUTE





What services do visitors need en-route to the park? For example, road signage, overnight accommodation, food, etc.�
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ARRIVAL / RECEPTION





What needs do visitors have upon arrival at the park?


How do visitors get oriented to the park and its facilities?�
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5.  PARK EXPERIENCE





What park services do visitors need on-site? This may include access, recreational facilities, activities / tours / interpretation programs, support amenities, public safety measures, etc.�
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6.  DEPARTURE





On leaving, what will visitors need for the rest of their journey?  E.g., information about other parks.


What do they need to help them recollect and reflect upon their park experience?


Do they need any information for a return visit? 


e.g. , seasonal attractions or events?�
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